
Checklist
Legally Secure Business on Online Marketplaces

Please make sure that prices are always stated as gross prices and with the addition “incl. VAT”. This also applies to small 
businesses and goods subject to differential taxation.

SHIPPING COSTS, PAYMENT METHODS & DELIVERY TIMES
The sourcing countries must be specified. In addition, the shipping costs/delivery, payment methods and delivery times should be 
included for each country to which shipping is available.

PRODUCT DESCRIPTIONS
The seller is responsible for specifying the essential (purchase decisive) characteristics of the goods in the product description and in the 
ordering process (e.g. dimensions, materials, technical data). Do not include any legal information in the product descriptions which 
could lead to contradictions.

Pricing: PRICE DATA

FREE Delivery

Info about the item

Product Information & Features

Add to Cart

In Stock.

ADVERTISING: any kind of misleading advertising is inadmissible, i.e. every advertising statement must be true and 
correct and, if necessary, can also be proven.

If you would like to advertise with guarantees (e.g. “5-year guarantee”), the content of the guarantee must be described in detail and all 
the essential information must be provided (e.g. duration, scope, name and address of the guarantor).

GUARANTEES

Products such as textiles, household appliances, foodstuffs, cosmetics and toys must be specially labelled. This applies not only to the 
product itself, but also to the product description(s).

LABELING & OTHER OBLIGATIONS TO THE MERCHANT

(BASIC PRICES: items sold by weight, volume, length or area require a basic price which must be additionally 
specified.)

LEGAL TEXTS

Sole proprietors ensure that their name, possibly the business 
name, address, telephone and/or fax number, e-mail address 
and, if applicable, the VAT identification number are available 
on the platform.

Check whether the sale of the item(s) is generally permitted 
on the platform and whether or not it is permitted for goods 
harmful to minors (alcohol, tobacco products, media). Also 
make sure that sufficient age verification takes place. 

Online merchants provide specially designed terms & condi-
tions and customer information like instructions on the right 
of withdrawal and a privacy policy on the platform. Pay attenti-
on to clear and concise formatting.

LEGAL NOTICE (IMPRESSUM)YOUTH PROTECTION

Make sure to check if the online marketplaces have their own 
house rules which have prohibited the sale of certain products 
or a certain behaviour. In the worst case, non-compliance may 
result in the deletion of products on offer or account termina-
tion.

OBSERVE HOUSE RULES

SEARCH

© COPYRIGHT OR TRADEMARK RIGHTS: 
Please check whether you have used the product photos/maps or company logos with the necessary rights of use. 

Brand names may only be used if the products have been marketed legally.


