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Fact Sheet on implementing legal texts on the Amazon.de 
Marketplace 

 

For the sale of the goods via the internet platform Amazon.de Marketplace, you 

need the following legal texts: 

 T&Cs and customer information 

 Legal notice 

 Data protection policy 

 Instructions on withdrawal including model withdrawal form 

 Indication of the ODR platform 

 

The settings for the legal texts can be found under the tab 

“Einstellungen” (settings) → “Ihre Informationen und Richtlinien” (Your 

information and guidelines). 
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Under the tab “Ihre Informationen und Richtlinien”, you can find the menu items: 

Impressum & Info zum Verkäufer (legal notice & information on the seller) 

Firmenlogo (company logo) 

Widerrufsrecht (right of withdrawal) 

Versand (shipping) 

Datenschutzrichtlinie (data protection policy) 

Geschenkservice-Informationen (gift service information) 

Häufig gestellte Fragen (frequently asked questions) 

Benutzerdefinierte Hilfeseiten (user-defined help pages)   (→ implementation of the 

T&Cs) 

 

1. Implementing legal texts 

a) Data protection policy 

 

Insert the data protection policy under “Ihre Informationen und Richtlinien” 

→ “Datenschutzrichtlinie”. 

Please first check whether the field “Code-Ansicht” (code view) is empty. 

 

Delete all in the code 

view 
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Open the text file in your Händlerbund member’s area and copy the text from the file 

(Ctrl + C = copy). Then, insert (Ctrl + V = paste) the copied text into the text field 

“Designansicht” (design view) into Amazon’s settings. 

 

b) T&Cs and customer information 

 

Insert the file “AGB und Kundeninformationen” under “Ihre Informationen und 

Richtlinien” → “Benutzerdefinierte Hilfeseiten” in the field “Designansicht”. 

Please first check whether the field “Code-Ansicht” is empty. 

Insert the legal texts that were 

copied from the member’s area into 

the DESIGN VIEW 
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c) Legal notice 

 

Insert the legal notice under “Ihre Informationen und Richtlinien” 

→ “Impressum & Info zum Verkäufer” in the field “Designansicht”. 

Please first check whether the field “Code-Ansicht” is empty. 

The data entry of the legal notice on the shop page under “Auf einen Blick” (at a 

glance) should correspond to the legal notice in the file. 

 

d) Indication of the ODR platform 

 

Amazon offers a function which allows the traders to automatically insert the 

indication of the European Commission’s online dispute resolution platform (so-

called “ODR platform”) required by law, including the necessary link. 

This indication can be activated under: “Impressum & Info zum Verkäufer”: 
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With the activation of the indication, it will be displayed below the legal notice by 

default. 

 

e) Instructions on withdrawal including model withdrawal form 

 

Insert the instructions on withdrawal including model withdrawal form under “Ihre 

Informationen und Richtlinien” – “Widerrufsrecht” (right of withdrawal) in the 

field “Designansicht”. 

Please first check whether the field “Code-Ansicht” is empty. 
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2. General information 

a) Item descriptions 

Before adding your offers to existing item descriptions, you should look carefully at 

these item descriptions and make sure that no anti-competitive information is made. 

Otherwise, you have to generate an own correct item description for your offer. 

Please note that written warnings can be given to you as seller within the framework 

of your offer due to contents provided by Amazon which are liable to written 

warnings and that, even in our view, the development of the platform contains 

defects with regard to the sale of goods and providing the relevant legal information. 

Therefore, we have concerns and we point out that the liability is limited to the legal 

texts provided. 
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b) Labelling obligations 

If necessary, there are special labelling obligations for items you sell. You will find 

corresponding information via the button “Downloads” in the member’s area of our 

website: 

https://www.haendlerbund.de/en/services/fact-sheets 

 

Important note: 

 

Please make sure that the information in this Fact Sheet will be fully 
implemented. 
Please note that the legal texts can only be used for selling your goods via 
the internet platform Amazon.de Marketplace. 
 

 

 

https://www.haendlerbund.de/en/services/fact-sheets

